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he New India Assur-
ance is thefirst general
Insurance company.
girding up to be listed in
the next 6-8 months.
This listing is crucial as it
change the profile of the
Sindustry in India, says

i, its chairman. In an inter- -

\Shilpy Sinha, he says the

5 focusing on digital initia-

vesting heavily on tech-
igger faster growth. Edit-

e firs generalinsurance
anning to list. How has
inged since you started the

ne to understand various
rameworks regarding
& looking at the company
=rent perspective. Our dis-
wrements are good but
differences in Sebi's
ere are good govern-
5 required, We will
D With results every
ard has to be compli-
requirements. We are
wen industry but may

2y in line with what
% W need to get Irda ap-
U Se0i's approval. We will
fix a fime and go to
2 the full support of
entof Investment
Management).

GSRINIVASAN

Chairman, The New India Assurance Co.

e Get Business Because We art
hique with Strong Financials'

crore. Then, invisible assets like real
estate, which doesn't get into the bal-
ance sheet. Solvency today isat 2.2
but if you add fair value of invest-

ments it will go up to 8. It will be much

mare if we include_ real estate. Tha_t
gives us ability to have higher capaci-
ty, insure bigger risks. We are a

@ nrocus

We have to
grow in line
with the mar-
ket, improve our under-
writing profitability, en-

szeefﬁuentdams

gement and im-
oVe customer service

strong, cash-rich company.

PSUsareknown toundercut rates to
maintain market share. How do you
respond tothat?

It is completely wrong. Many new
companies entered the market, when
it (the market) was opened. There
was competition and pressure to get
good business. Publie sector compa-
nies have also insured so that cus-
tomer service should not be taken for
aride. Indiais in a stage where if you
charge very high premium, people
will not buy insurance. Prices have to
be reasonable. Companies cannot
function with the motive ofonly max-
imising profit. We also have the re-
sponsibility to develop insurance
markets. There are certain segments
where prices were below and compa-
nies have corrected it. There are very
few areas like motor third party,
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» about which companies cannet do
much. There wauld be some individu-
dl aberrations but prices are ade-
quate. When youunleash market
forces, this is betind to happen. Com-
panies cannatgame together and fix
rates. Each company has an under-
writing philesephly. Forces efdemand
and supply are carrective measures.
There are certaimindustries where
reinsurers Wanteertain rates, bases
on their expenience of the market. Re-
insurers sufferlasses when we suffer
losses. !

Do vou see underreservingasacon-
cern for theindustry? !

There are Some companies where this
is an issue. The regulator, for the past
two years, hasbeen focused on prop-
er reserving. Itﬁnpnr‘rarth&mse
the top-most. ONs why companies
fail is not reserving Theac
tion plan m toreachacom-
bined ratio of 308% aver thenext
three ym‘l‘lggpw ronment is quite
pnsm\retuwa&ﬂat Tuday thereis

bility. Iamqﬂﬂac that this will
happen. 3

mmmmm
fromlmm globalopera-
tions?
Weare
company- \'E
I Elm
diafrom

idirect insurance
887 direct and 12%
reinsurance in in-
i India. We write
globalre e irom our deskat
Lioydsia Bur Australian
bimsm@remsurance oper-
ation. hﬂ'emlonal market,
everymmﬁes reinsurance. We
do not write but facultative
reaty. The rket’is growing
at?ﬂxmlegl!ﬁmsurance market
isgrowing at

'Huhsﬂieeﬂinfshbalminsur-
mmpﬂﬁg«tedprenﬁm _

It lsvery eariymﬁ They will need
some time to understand the market
and adjust to thelecal environment.
Inthenext 3-4 yearsthey wifl be
muchmore active.

There is some correctionin gros
healthinsurance. Isitdrivenbys
surance?

For the past six months, every co
pany is doing it. Today, we are ves
clear that the premium we charge
to be mare than the perceived ou
It will not depend on what happes
lastyear but likely outgo for this}

Your market share fell last year.
How do you plan to regain it?

Last year, we lost market share be
cause of agriculture insurance. Ou
market share had increased in the
previous four'year. In 2007, publis
sector market share was 61%. Sing
2007, the erasion has been only &
There is some stability in the mar
When you have new players coms
in, there will be drop in market shs
Erosion that happened in the first
vears has completely stopped.

Whatis thefocusnow?

We have togrowin line with the
market, improve our underwriti
profitability, ensure efficient cla
management and improve custo:
service. The government is creat
a change in the industry. Now, th
government is putting the public
sector ahead, setting an example
for others. This way, the public p
ticipates in the fortunes of the co
pany. When companies are listed
the profile of the insurance indus
will improve. Growth needs mors

_ capital. We are focused ondigital

and investing in technology. How
much we are going to harness is

more important. We have bancas
surance tie-ups with Union Bank
Bank of India, Citibank and Corpe
tion Bank. Apart from these, we

have tie-ups with small co-opera
tive banks. We will announce tie-
ups with two large public sector

banks in a month. We are focusin
on bancassurance in a big way. W
get 3% business through bancass
ance whereas the industry is at 8
want our share to increase to 6%

over the next two years. SBl was
major partner. It went with IAG. ¥
did nat venture in other tie-ups

* causewehad SBI.
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umbai: New India Assuran-
ce has selected five investment

g5 . | bankers for its
r t | forthcoming initi-
al public offering
thisyear,

The largest
state-owned non-
life insurer is looking at a com-
bination of offer for sale of go-

vernment’s shares and issue of

fresh eguity. The merchant
bankersfortheissueare Kotak,
Axis Bank, Nomura, IDFC and
Yes Bank. The company has be-
gun to prepare the offer docu-
ment and will announce its fi-
nancial results in a few days.
Speaking to TOI, New India

vasan said that the minimum
float in an IPO is around 10%
while the maximum is 25%,
though the extent of dilution is
yettobedecided. Given that the
company has assets of over Rs

62,000 crore and is targeting
i Inst42,351 units in the same

global premiumr of over Rs
25,000 crore in-FY18, industry
insidersare expectingafloat in
excessof Rs5,000 crore,
Responding to speculation
of merger of government-ow-
ned non-life companies, Srini-
vasan said that there was no
concrete move and there has
been only unconfirmed news
reports. “As far as we are con-
cerned there is no such thing
and we are going ahead (with

_thepublicissue) in our present
< strueture,” said Srinivasan. .

In January, the cabinet
committee on economic affairs
(CCEA) cleared thelisting of fi-
Ve stafe-owned nondlife insu-
rance companies — New India
Assurance, National Insuran-
ce, Oriental Insurance, United
India Insurance and GIC Re.
The committee also cleared re-
ducing the government’s stake
inthemt075% from100%.

However, two of the non-life
companiesarenot in afinancial-
ly sound poesition and there has
been speculation that they may
bemerged. However; thefinanci-
al position could change once
their resultsfor the current year
are announced. “The market
has been good for nonife insu-
rers. Even without the inclusion
of erop insurance there has be-
en good growth in other seg-
mentsand premium rates areal-
S0 improving,” said Srinivasan.

ar sales zoom in.

Times News Network

New Delhi: Carand SUVsa-
les started the new financial
yearonahealthynote, led by
new models. Companies
say that demand is expected

i to remain strong this year,

though they await a final di-
rection on GST and the new
tax structure.

Maruti Suzuki reported
its highest sales in April at
144 lakh units, showing a
growth of 23%. The compa-
ny is witnessing a robust de-
mand formodels such as Ba-
leno hatchback and Brezza
mini SUV. Tt has recently
started production from its
Gujarat plant. Maruti has a
slew of new models in its

portfolio, and is in the pro-
Assurance chairman G Srini-

cess of driving in new-gene-
ration version of Dzire ent-
ry sedan later thismonth.
Hyundai also recorded
growth in April, although

the pace was in single digit.

The company’s volumes we-
re up 6% at 44,758 units aga-

month last year.
Toyota saw an over 50%
growth in volumes, largely

ipntewiodels
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Apr'16

|
Company Apr'17

i Change (%)

Maruti 1 B A [ R
Hyundai 424K | 448K 6

Toyota B5K| 129K | B2
Tata 10.5K | 12.8k §493
Honda 105K | - 145k | 38
Nissan 3K | 42K 19
Royal Enfield 47K | 586K 25
Hero Moto 6.1L 5.9L 3.5

due to strong running of In-  new er'Ltry sedan Tigor; sold

nova MPV and Fortuner
SUV. The company’s num-
bers in April were up 52% at
12,948 units -against 8,529
unitsin the same monthlast
vear The percentage of
* growth is stronger this year
as Toyota had a depressed
momentum at this time last
year after a majority of its
vehicles stayed out of the
crucial Delhi NCR market
on the back of ban on larger
diesel engines.

Tata Motors also repor-
ted a double-digit growth in
volumes. The company;
which recently launched a

12,827 units in April at a
growth of 23%. :

Honda, which had been: :
facihg tough times throtigh
most of last year, saw 38%
growth in volumesin April. It
sold 14,480 unitsagainst10,486

_units i the same month last

year. The company recently !
launched WR-V crossover:
- SUVs and crossovers ha-

. Ve been a major reason be

hind the growth in the mdi-
an passenger wvehicles in-
dustry Models fueling volu-
mesfor the industry include
Maruti’s Brezza, Hyundai’s
Cretaand Toyota's nnova,

Core growth rebounds
to a 3-mth high in Mar

Times News NETwork

New Delhi: Growth in the
key core sector rebounded in
March to a three-month high
onthebackof doubledigitex-

pansion in coal and steel, da-

ta showed on Monday;
The eight core sectors

Spanning coal, steel, crude

0il, natural gas, refinery pro-
ducts, fertilizers, cement and
electricity grew an annual
5% In March, faster than the
previous month’s 1% expan-
sion but lower than the 9.3%
growth in March 2016.

The eight core industries
comprise nearly 38% of the
weight of items included in
the index of industrial pro-
duction (ITP). The core sector
growth in 201617 was 4.5 %,
marginally above the 4% ex-

¢ . pansion recorded in 201516,
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The steel sector rose an
impressive1l% in March, fas-
ter thanthe previousmonth’s
8.7% growth, while coal out-
put shot up 10% during the
month compared to the 7.1%
growth in February Three
sectors—fertilizers, refinery -
products and cement— were .

the laggards, contracting in
March. The cement sector
has contracted for the fourth
consecutivemonth.,

“All eight constituents re-
corded a sequential improve-
ment in year on year growth
in March 2017, although three ;
sectors, namely cement, refi- -
nery products and fertilizers,
continued to record a year on
year contraction in that
month,” Aditi Nayar, princi-

paleconomist at ratngs agen-
ey ICRA, said.
“Notwithstanding  the

considerable improvement
relative to the previous
month, the 6.8% contraction
in eement output in March
2017 signalsthatthe construc-
tion sector is vet to fully reco-
Vver from the disruption that
had set in after thenote ban,”
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